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INSTITUTION

Duke University · Duke Health

LOCATION

Durham, NC

DEPARTMENT

Advancement (DHDAA)

CHANNEL

Text

NUMBER

Local 919 area code

The challenge
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47%
more dollars raised on

Giving Tuesday

85%
more donors on Giving

Tuesday 2024

29%
of donors gave as a direct result

of a Mongoose text

“We needed a tool that could do more than just keyword-based texting.
Mongoose gave us everything we needed and more, with the ability to
proactively engage donors and participants in a meaningful way.”
LO R I  A P I C E L L A  ·  D I R E C T O R  O F  E N G AG E M E N T,  D U K E  C H I L D R E N ’ S  D E V E LO P M E N T

Case study · Duke Health hellomongoose.com

C A S E  S T U D Y  ·  D U K E  H E A LT H

How Duke Health had its best
Giving Tuesday in five years
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A text that became a $5,000 gift

During a match challenge campaign, one donor saw the text,

traded messages in real time, and hand-delivered a $5,000

check to the hospital. “We never would have secured that

$5,000 check without Mongoose,” Lori said.
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Real donor relationships

Donors who couldn’t give this year replied with personal

messages, which opened the door to caring follow-

ups. Segmentation also helped target outreach and

lift conversion.
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A local number donors trust

Moving from a national shortcode to a local 919 number

raised response rates. “When donors saw a local number

instead of a generic shortcode, engagement skyrocketed,”

Lori said.
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Smoother event days

For Over the Edge, where participants raise $1,000 to

rappel down a building in downtown Durham, texts made

it easy to cover any gap. Reminders sped up check-in and

lifted attendance.

“We assumed people wouldn’t want texts, but the response was overwhelmingly
positive. Donors engaged in personal conversations, shared their reasons for
giving, and appreciated the direct communication.”
LO R I  A P I C E L L A  ·  D U K E  H E A LT H

LO O K I N G  A H E A D


oZI��I<[nP�h[<^l�n`�nIvn�kIn<Q[�<ll`EQ<nIl�GokQ^O�E`kh`k<nI�E<]h<QO^l�uQnP�h<kn^Ikl�[QZI�7<[]<kn���EI

�<kGu<kI��<^G��`lnE`��lP<khI^�lIO]I^nl�uQnP�n<Ol��<^G�lE<[I�Qnl��QtQ^O�0oIlG<w�<^G�ItI^n�nIvnQ^O��uQnP

lohh`kn��`kQ�E<[[l�·hk`<EnQtI��kIlh`^lQtI��<^G�nko[w�Q^tIlnIG�Q^�`ok�loEEIll�¸

“Texting has become our top-performing donor engagement channel. Mongoose allows us to
meet donors where they are, improve response rates, and create deeper connections.”
Lori Apicella

Want to see what two-way texting could do for your

advancement team?

BOOK A DEMO

hellomongoose.com/book-a-demo

https://hellomongoose.com/book-a-demo/
https://hellomongoose.com/book-a-demo/

