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The challenge
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Why Mongoose
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133% more admissions texts since

January, while opt-outs fell.

“We don’t have 4,500 staff members. But with Mongoose, we’re giving 4,500
students the experience of someone who cares.”
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How Dutchess Community
College coordinates
texting across four teams
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Results, team by team
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Admissions: precision nudges
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Advising: personal touchpoints
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Student activities: Smart Messages
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Financial services: timely action
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“Mongoose helps us create a spiderweb of support. We’re reaching students with empathy
and relevance, not just information.”
Brian Sondey

Want to see what coordinated texting could do across

your campus?

BOOK A DEMO

hellomongoose.com/book-a-demo

https://hellomongoose.com/book-a-demo/
https://hellomongoose.com/book-a-demo/

