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The challenge
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Why Mongoose
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4 call center staff and a manager cover phones and

chat for thousands of students.

“We use Mongoose daily in our interactions with students, replying to text
messages and engaging. It has become integrated into what we do across the
Division of Student Affairs.”
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Case study · Gwinnett Technical College hellomongoose.com
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How Gwinnett Tech scaled student
support with Text and Web Chat
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Web Chat grounded in
Gwinnett Tech’s own content
A past chatbot “was not smart,” Carolyn said, and there was “a lot of fear around getting another smart bot.”

Generative AI built on the college’s own website changed the conversation.

“When we had the demonstration, we created our website called ‘Break the Bot’
to test it. We started asking questions to see what we would get. That really sold
us on the quality of the product and how easy it is to train it.”
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Answers from the college’s own content
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24/7 support without more staff
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A mirror for institutional content
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Metrics that matter
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T H E  G OA L  F O R  G R I F F

“My goal would be that Griff, our bot, is not another chatbot that doesn’t answer the question.
We can use the tool and the training to ensure the bot provides an accurate, clear, and
concise reflection of information students have access to.”
Carolyn Duven
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A first-day crisis, handled by text
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“Our IT folks were unable to send out 13,000 emails in a day because the
system simply would not allow it. And so we, of course, immediately turned
to Mongoose.”
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“If it’s our choice, we’d use Mongoose forever and always.”
Carolyn Duven

Want to see what Text and Web Chat could do for your student

support teams?

BOOK A DEMO

hellomongoose.com/book-a-demo

https://hellomongoose.com/book-a-demo/
https://hellomongoose.com/book-a-demo/

