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INSTITUTION

Public regional university

LOCATION

Alabama

STUDENTS

10,000+

DEPARTMENT

Graduate admissions

CHANNEL

Text

CRM

Ellucian Recruit
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Why Mongoose
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~11% average response rate across active

graduate campaigns.

“Texting has been one of the most effective ways for us to reach busy adults.”
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How JSU’s graduate
admissions team scales
personal outreach with Text
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Campaigns that get replies
The team uses campaign performance data to learn what resonates with graduate and doctoral audiences.

Results vary by message and moment, which is what makes them useful benchmarks. Since April 2025, the

team has revamped or created 22 communication plans.

~11%
average response across

active graduate campaigns

21%
response to the initial

general inquiry text

10%
response during a free

application week

campaign

5%
response to program fair

outreach
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Friendly by design
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“I really feel that by leaning into our brand, the Friendliest Campus in the
South, Mongoose texts never feel robotic. The messages stay warm, personal,
and inviting, which encourages students to reply and start a conversation.”
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“Come say hi”
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Event check-in texts
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“Wrapping it all up with the personalization and hitting those touchpoints
that they really care about, that matters. And we really couldn’t do it
without Mongoose.”
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“Mongoose has become an essential part of how we communicate with students. We
genuinely couldn’t do this work as effectively without it.”
Madison Willingham

Want to see what Text could do for your graduate

admissions team?

BOOK A DEMO

hellomongoose.com/book-a-demo

https://hellomongoose.com/book-a-demo/
https://hellomongoose.com/book-a-demo/

