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INSTITUTION

Public community college

LOCATION

Waco, TX

STUDENTS

8,000+

TEAMS

28 across campus

PARTNER

SINCE

2015

SYSTEMS

Slate, Colleague

The challenge
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Why Mongoose
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12%
reply rate from 8,000+

admitted students in 2024

80%
of routine inquiries

automated by

Web Chat

8.7%
enrollment growth

from fall 2023 to

fall 2024

28
teams using Mongoose

“Mongoose is an incredibly user-friendly system, which is critical for getting
staff to actually use it. The integration with Slate and Colleague was
straightforward, and the support we’ve received has been phenomenal.”
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Case study · McLennan Community College hellomongoose.com
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How McLennan Community College
engages students across 28 teams
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What changed across MCC
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One Stop Shop reminders
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Coaching that connects

/oEEIll��`<EPQ^O�<^G��Qkln��I^Ik<nQ`^�+k`Ok<]l�olI�I]`XQ

<^G�hQEnokIl�n`�EPIEZ�Q^��lII�P`u�lnoGI^nl�NII[�<D`on�nPI

lI]IlnIk��<^G�tIkQNw�lIktQEI�hk`XIEn�h<knQEQh<nQ`^�

03

Routine questions, automated
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Enrollment growth
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“Mongoose is a critical part of our communication strategy. It’s flexible, easy to use, and the
support we receive is top-notch. We’ve seen real results.”
Dustie Hamilton

Want to see what campus-wide texting could do at

your college?

BOOK A DEMO

hellomongoose.com/book-a-demo

https://hellomongoose.com/book-a-demo/
https://hellomongoose.com/book-a-demo/

