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INSTITUTION

Public community college

LOCATION

Rural Michigan

DEPARTMENT

Student success and advising

PROGRAM

Success coaching

CHANNEL

Text

The challenge
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Why Mongoose
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Low opt-outs and higher-than-average reply

rates in quarterly benchmark reviews.

“We focus on the relationship. Texting through Mongoose feels personal and
consistent. Students know there’s a real person on the other end.”
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Case study · Montcalm Community College hellomongoose.com

C A S E  S T U D Y  ·  M O N T C A L M  C O M M U N I T Y  C O L L E G E

How Montcalm Community College
supports the whole student journey
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What changed for Montcalm’s
coaches and students
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Timely, actionable prompts
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Engagement beyond academics
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Consistency across the team
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Easy for a busy team
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LO O K I N G  A H E A D
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“Mongoose makes communication feel personal. That’s what makes it so effective.”
Lisa Gardner

Want to see what coach-led texting could do for your students?

BOOK A DEMO

hellomongoose.com/book-a-demo

https://hellomongoose.com/book-a-demo/
https://hellomongoose.com/book-a-demo/

