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INSTITUTION

Private Catholic university

LOCATION

Kentucky

DEPARTMENT

Admissions, global education

CHANNELS

Text, WhatsApp

CRM

Slate

The challenge
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Why Mongoose
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30 more students signed up for fall preview day

than at the same point last year.

“I’m the only super user for Mongoose. I manage the texting plans, templates,
queries, and campaigns. The fact that I can do that from a centralized platform
like Mongoose makes it manageable, even for a small team like ours.”
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How Thomas More grew event
signups and global enrollment
with Text and WhatsApp
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Event signups that move the needle
Tony tracks link requests and event signups, two of Thomas More’s most important conversion levers. “From

one mass text, we might get 25 students asking for the event link. For a school our size, that’s huge.”
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WhatsApp for international students
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One shared inbox
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Less melt, more belonging
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Outbound WhatsApp, built in
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C L E A R  R O I

WhatsApp has already helped recruit more than one additional

international student.

“Costing one-fifth the revenue we receive from a traditional
student, WhatsApp pays for itself if it helps us enroll even one more
international student. And we know we’re doing more than that.”
Tony Otten

1/5
of what a traditional

student brings in

LO O K I N G  A H E A D

With interest growing, Thomas More plans to use WhatsApp segments and templates for proactive

international recruitment.

“Good service generates more engagement. And Mongoose helps us deliver that service
at scale.”
Tony Otten

Want to see what Text and WhatsApp could do for

your enrollment?

BOOK A DEMO

hellomongoose.com/book-a-demo

https://hellomongoose.com/book-a-demo/
https://hellomongoose.com/book-a-demo/

